HEY THERE!

Let me guide you through how to use self service password reset.
To get started go to https://mypassword.unilever.com and choose
to register, reset or change.
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Enroll for Multi Factor Authentication (MFA)

Register here and select any method to register

Enroll for Self Service Password Reset (SSPR)
Don't Iose access to your 21| Register here and select any method to register

account.
Keep your information Password Reset

zaw Forgotten your password or locked out of your Unilever account?

u pdated o -} d You must be enrolled for Self Service Password Reset to use this option

|__ Password Change
"%i Update your existing password



https://mypassword.unilever.com/

Main menu




Register your authentication method 'f,,‘},‘{fﬂs’n‘v’u

After logging in using your account details, you'll see this screen.
Click on +Add method

Unilever My Profile £ Search ? a
L Overview . .
Security info

| R, Security info These are the methods you use to sign into your account or reset your password.

£3 Organiza tions

3 ~+ Add method
L1 Devices
No items to display.
& Privacy

oK, NEXT STEP”



Register your authentication method RETUR Ny

You'll see 4 verification methods in the dropdown list.

Unilever My Profile

Ove . .
Security info
These are the methods you use to sign into your account or reset your password
Org t
— Add method
De\
No items to display.
] Priv

Add a method

Which method would you like to add? R o t .
egistering
c;:ni v Authenticator App or
uthenticator app == Phone alone completes
Phon . .
E of <+ pre-registration for
mai
Azure MFA as well.

Security questions

=
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Register your authentication method

Authenticator App

If you choose Authenticator App from the drop-down list, click Add

Unilever
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My Profile

Security info

These are the methods you use to sign into your account or reset your password
- Add method

No items to display.

Add a method

Which method would you like to add?

Authenticator app

Cancel
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oK, NEXT STEP
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Register your authentication method RETEN

Authenticator App
Download and install the Microsoft Authenticator App on your mobile phone.

o How do | get
Security info
o B the app?

The app is free and available
via Appstore and Google
Play for your mobile phone.

No items to display
Microsoft Authenticator
# Download on the

Start by getting the app . A St

~ . pp Store

v On your phone, install the Microsoft Authenticator app. Download ow
After you install the Microsoft Authenticator app on your device, choose "Next"

= | want to use a different authenticator app » GETITON

>
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Register your authentication method RETURR

Authenticator App

Follow the instructions to allow natifications on your phone.

Unilever My Profile

< Ove ’ )
Security info
These are the methods you use to sign into your account or reset your password
Org t
- Add method
Dev
No items to display.
Y Priv.

Microsoft Authenticator

Set up your account

If prompted, allow notifications. Then add an account, and select "Work or school".
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Register your authentication method RET MENy

Authenticator App

Connect the Authenticator App with your phone by scanning the QR code.

Security info

Microsoft Authenticator

Simply point your phone
Scan the QR code at the QR code that
se the Microsoft Authenticator app to scan the QR code. This will connect the ap p ears on yo ur
Microsoft Authenticator app with your account
computer screen and the
app will do the rest.

Can't scan image?

oK, NEXT STEP >



Register your authentication method RETURR

Authenticator App

You'll see a message telling you the Authenticator App is successfully set up.

Unilever My Profile £ search ?2 @

Security info

’ v Security infc These are the methods you use to sign into your account or reset your password

Org
- Add method
Device
No items to display.
Y Privacy

Microsoft Authenticator

~ ) Notification approved

v/
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Register your authentication method RETURR

Authenticator App

Microsoft Authenticator now appears in your list of chosen methods.

Unilever My Profile £ Search ?
L Overview . .
Security info
| R, Security info These are the methods you use to sign into your account or reset your password.
£3 Organizations Default sign-in method: Microsoft Authenticator - notification Change
L1 Devices

-+ Add method




Register your authentication method
Phone

If you choose Phone from the drop-down list, click Add.

Unilever

My Profile

Security info

These are the methods you use to sign into your account

Default sign-in method: Microsoft Authenticator - notification Change

+ Add method

O Microsoft Authenticator

Add a method

Which method would you like to add?

Phone

or reset your pass-.'.-'or'd.
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Register your authentication method
Phone

Choose your country code and input your phone number.
Choose to receive either a text or an automated call.

Unilever My Profile £ Search
\ Ove . .
Security info
& Security info These are the methods you use to sign into your account or reset your password.
E=1 Organizations Default sign-in method: Microsoft Authenticator - notification Change
Bl Device
Devices t~ Add method
&) Privacy &
J 9
Phone

You can prove who you are by answering a call on your phone or
texting a code to your phone.

What phone number would you like to use?

United States (+1) ~ Enter phone number

@ Text me a code

O Call me

< 60 BACK
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Register your authentication method
Phone

You'll receive a 6 digit code either by text or automated call.
Input these 6 digits and click Next.

Uiltas RS

=, Overview . .
Security info

~ Security info These are the methods you use to sign into your account or reset your password.

E=3 Organizations Default sign-in method: Microsoft Authenticator - notification Change

1 Devices

- t~ Add method

&) Privacy o

Phone

We just sent a 6 digit code to +44 07793034129. Enter the code
below.

Enter code

Resend code

< 60 BACK
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Register your authentication method RET MENy
Phone

You'll see a message telling you the Phone is successfully set up.

Unilever My Profile

=, Overview 0 o
Security info
& ty inf These are the methods you use to sign into your account or reset your password.
E=1 Organiza tions Default sign-in method: Microsoft Authenticator - notification Change
anb + Add method
0 Privacy R, Phone
&
Phone
SMS verified successfully

\ >
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Register your authentication method
Phone

Phone now appears in your list of chosen methods.

Unilever

< 60 BACK

My Profile

Security info

These are the methods you use to sign into your account or reset your password.

Default sign-in method: Microsoft Authenticator - notification Change

—+ Add method

A

Delete

RN TO
RE T MENU

You can change your
nominated phone
number at any time.



Register your authentication method

Email

If you choose Email from the drop-down list, click Add.

Unilever

<16(,th‘”{

My Profile

£ Search

Security info

These are the methods you use to sign into your account or reset your password.

Default sign-in method: Microsoft Authenticator - notification Change

~+ Add method
Q:) Phone +44 07793034129

O v y
Add a method

‘Which method would you like to add?

Email

RN T0
R MENU
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Register your authentication method

Email

Input the email address you’d like to use and click Next.

Unilever

rganizations

<16(,th‘”{

My Profile

£ Search

Security info

These are the methods you use to sign into your account or reset your passworc

Default sign-in method: Microsoft Authenticator - notification Change

—+ Add method

% Phone +44 07793034129
9
Email
What email would you like to use?
Enter email

RN T0
R MENU
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Register your authentication method RETURR

Email

You'll receive a 6 digit code to your nominated email address.
Enter the code and click Next.

Unilever My Profile

o Security info
These are the methods you use to sign into your account or reset your password.
E=1 Organizations Default sign-in method: Microsoft Authenticator - notification Change
O D ~+ Add method
A Privacy Qs Phone +44 07793034129

9 W . )
Email

We just sent a code to simon@unclepablo.co.uk

Enter code

Resend code

>
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Register your authentication method 'f,,‘},‘{fﬂs’n‘v’u

Email

Email now appears in your list of chosen methods.

Unilever My Profile

R Overview Security info
5 Security info These are the methods you use to sign into your account or reset your password.
E=d Organizations Default sign-in method: Microsoft Authenticator - notification Change YO U can c h an g e yo ur
£ Devices & Add method nominated email address
& Privacy Q. Phone +44 07793034129 at any time.
9
&=
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Register your authentication method
Security Questions

Choose Security Questions from the drop-down list, then click Add.

Unilever My Profile

) Ove L
Security info
E These are the methods you use to sign into your account or reset your password.
E=1 Organizations Default sign-in method: Microsoft Authenticator - notification Change
1 Dev {- Add method
5
! R, Phon
9 )
Add a method
=

‘Which method would you like to add?

Security questions v

RN T0
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Choose from the other 3
methods instead.
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Register your authentication method

Security Questions

Select 5 questions and input their answers.

Unilever

<16(,th‘”(

My Profile

Security info

These are the methods you =~~~ =immintatmimanmmunt nmmmsntnisnansned

Default sign-in method: Mi

— Add method
% Phone
L]

Security questions

In what city did you meet your first spouse/partner?

In what city was your father born?

What is your favorite food?

What were the last four digits of your childhood teleph...

What is the name of a college you applied to but didn't...

Cancel

RN T0
R MENU

You can choose from
a range of available
guestions.
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Register your authentication method RETURR

Security Questions

Security questions now appears in your list of chosen methods.

Unilever My Profile

2 Overview Secu rlty InfO

& Security info These are the methods you use to sign into your account or reset your password.

E=1 Organizations Default sign-in method: Microsoft Authenticator - notification Change

= + Add method

) Privacy % pppppp +44 07793034129 Change Delete
9
Bl emal  simon@unclepablocok  Cchange  Delete
? Security questions
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N TO
Reset your password RETEN

Enter your email and CAPTCHA answer to begin.

Microsoft

Get back into your account

Who are you?

To recover your account, begin by entering your user ID and the characters in the picture or audio below.

User ID:

Example: user@contoso.onmicrosoft.com or user@contoso.com

oK, NEXT STEP >



Reset your password

Select the option that best refers to your issue. Click Next.

%

Unilaverr AUthentication

Get back into your account
Why are you having trouble signing in?

* I forgot my password
No worries, we'll help you to reset your password using the security info you registered with us.

1 know my password, but still can't sign in

< 60 BACK
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N TO
Reset your password RETEN

Select from the verification methods set up when you registered for self-service.
Follow the on-screen instructions to answer the verification requirements.

- 1)
5
Unilever- Authentication

Get back into your account

verification step 1 > verification step 2 > choose a new password

Please choose the first contact method we should use for verification:

Depending on how many

*' Email my alternate email You will receive an email containing a verification code at your alternate email

address (si********@unclepablo.co.uk). Verlflca’tlon methOdS you
Text my mobile phone m— Set Up When yOU
e e [ e | reglstgred your password,
you might not see all the
Answerm‘,rsecurit\.rquestiuns‘7 Options IiSted here.

Approve a notification on my
authenticator app

Enter a code from my
authenticator app

cance r g
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N TO
Reset your password RETEN

Select a second verification method.
Follow the on-screen instructions to answer the verification requirements.

Unilever- Authentication
Get back into your account

verification step 1 v > verification step 2 > choose a new password

Please choose the second contact method we should use for verification:

Approve the notification in your authenticator app on your mobile device.
Email my alternate email

Answer my security questions

! Approve a notification on my
authenticator app

Enter a code from my
authenticator app

Cancel

r g
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N TO
Reset your password RETEN

Enter your new password twice, then click Finish.

Authentication

Get back into your account

verification step 1 v > verification step 2 v > choose a new password

* Enter new password:

* Confirm new password:

If you are using unilever Laptop, the new

Cancel password will synchronize to the machine
only when you connect to Unilever
network

< 60 BACK




N TO
Change your password RETEN

Simply enter your old password, then the new password twice and click submit.

change password

User ID
test-sspr.02@unileverpp.com

If you are using Unilever laptop and
connected from Home or a non-Unilever
location to change your password,
connect to Pulse Secure/VPN. This will

0Old password

Create new password

ensure that your password remains
Confirm new password synchronized across your laptop and

Microsoft applications for example,

Outlook and Teams




